
Oiroctor Computer Centre Puniabi University <director@pbi.ac,in>

Request for quotations- Annual Service Contract of Computers and Laptops
1 messaoe

Director Computer Centre Punjabi Unlvsrsity <dirBctor@pbi.ac.in> I Dec€mber 2017 at 15:52
To: helpdesk@lemonbolt.com, ksinghkataria@gmail.com, info@itek.in, admin@vcpl.in, visha16380@yahoo.com, vishal prashar <vishu@asia.com>,

info@clickanupam.com, Rohit Kaushal <shivalikrohit@yahoo.co.in>, ghcomputemet <ghcomputemet@yahoo.com>, starinfotech.rajpura@gmail.com,
pardeep.sharma@ost.co.in, amit@nextgen.cc, nbcare.patiala@gmail.com

ro N4'7P D"L,sl4tr

'1.M/s c.H. Computer Networks, Shop No. 1, Maan Singh Complex, Arya Samaj to Rose Garden Road. Patiala. e-mail:
ghcomputernet@yahoo.com. Kind Attention: Sh. Hanspreet Singh/ Sh. Gaurav Monga

2. M/s Star lnfotech. S.No. 262, Dashmesh Nagar, Rajpura. e-mail: starinfotech.rajpura@gmail.com Kind Attention : Sh. Anil Kumar/ Manveer
Singh,

3. M/s OST Electronics Limited, SCO 212, Sector 36-0, Chandigarh - 160036, 0172-5089935. Kind Attention: pardeep.sharma@osl.co.in, M-
9872036452.

4.M/s Next ceneration Computers, SCO419-20, lst Floor, Sector 35-C, Chandigarh. Sh. Amit Singla M- 9814012426, e-mail:-
amit@nextgen.cc

5. M/s NB Care, curu Ravi Dass Market, Near Flyover Hotel, Patiala. Kind Attention : Mr. Dheeraj, M-964649896, e-mail:
nbcare.patiala@grnail.com

6. M/s Shivalik Computers, SCO -35, Polo Ground Market, Opp Petrol Pump, Patiala Sh. Rohit Kaushal, e-mail : shjvalikrohit@yahoo.co.in, M-
93163-21970

7. M/s lVicro Solutions, SCO-8, Premium Apartments, Pakhowal Raod, Ludhiana-'141002 E-mail- info@clickanupam.com. l\,4r. Parveen Duo-
9876143355.

8. M/s Data Structure 26, Leela Bhawan, Back Side SBOP, Patiala 0175- 5002309, 98148-06527 Mr. Vishal Prashar e-mail :

vishal6380@yahoo.com, vishu@asia.com
9. M/s l-Tek Logics Pvt. Ltd. H.O: # 91, Ph- l, Urban Estate, Dugri Road, Ludhiana. e-mail: info@itek.in, Phone: +91-l61-4607091, +9'1-161-

4646043.
10. M/s Viki Computech Pvt. Ltd., SCF-7, Leela Bhawan Complex, Patiala. e- mailr admin@vcpl.in O1712227000, 3292679,9814121893.
1'1. M/s Lemonbolt Services, Plot No.4t3, lndustrialArea Phase- ll, Chandigarh. e- mail: helpdesk@lemonbolt.com . M- 9914202303
12. M/s KK Enterprises. Gali No. '10, Aman Nagar, Main Road, Patiala, €- mail : ksinghkataria@gmail.com . M- 9988506878

Note: All lnterested, even if not listed above are free to quote

Dcar Sir/ Madam

The University is interested in entering into Annual Service Contract for the year 2018 so as to provide service support for Desktops/ Laptops in

various depadments/ branches of the University and functional l/O points in hostels, guest house, residential flats of research scholars and so on
(termed as "Nodes") along with fault exposure Campus Wide Fiber Backbone ofthe University.

The Scooe of the work includes: -

Suoooft Sevices for Deoaftmenl Branches

(a) MS windows operating system d ffFe6|Id d-fffis a' fo+ealchost irrr$d.

(b) Antivirus ar Ms otrice/ open office d f€FcBIrd fl-f€Fer$Bd a.d6r I

(c) tr'adtra T}6rett€-d €rf3 &Sd configuration dirdr I

(d) frFelF d tocation 3q$ri i-e i gF 6 gs'dr thcrg/configure dir5r I

c) fift€, Fd6d urte <rFJ ffi? dnvers Exzrg 4dF I

1q ffi open source software, tfFj gtlgfll i{ €d softwaret driver iII Internet J downloadable software/ drivers B{gEq {d<qett

(g) Desnop ff.lgEd tr glqffi tq rd6' t

(h) Ensurlng net connectivity at particular Node and contiguring user&#3g;s device for net connectivity.

ti)M LeN da'g,rsstst

U) Fault{iagnosis of Desktop/ Laptop/ Printer/ Scanner.



Suppotl Scrviccs for Camous wide back bonc

1) To expose the fault in the fiber segment of the campus backbone, if any. Expenditures for PENTASCANNING wi be incurred by the
University.

2) The vendor must have support to get lhe OTDR Scanning of Fiber Segment within two working days essentially.

3) The University will incur expenditures on repairs/ splicing etc.

Volunc of wo*: -

'l ) The list of Departments/ Branchcs will be made available by the University Computer Ccntre.

2) Approximate number of DESKTOPS/ LAPTOPS and NODES to be covered at present may be around 2000 (Source on the basis of
prevailing Contract)

3) The number of machines and Nodes can increase or decrease du.ing the year and payment will be made on pro-rata basis.

Note:-

1.Trme duration ofthe contract: Tentative date for the contract will be from January 1 , 2018 and will continue till December 31 , 2018. lt can be
further extended with mutual consent of both the parties by one year.

2. Payment Terms: The payment will be released after'12 months.
3. You can submit your sealed quotation in the office of University Computer Centre by 14-12-17 (5100 pm). You are requesled to attend the

meeting with the committee on 15-12-17 at '11-00 am ln the office of Oirector, University Computer Centre for technical and commercial
negotiation. In case you do not attend the meeting quote submitted by you will be considered as final.

4. A SLA will be signed between the University and the Service Provider.
5. Experienced and knowledgeable technician having experience in handling desktop/laptops, troubleshooting and preventive mainlenance,

software handling, network management shall be made available from 9-00am to 5-00pm on all workjng days and on as and when requested
by University Computer Centre.

6. Engineers/ Technicians may be provided space at University Computer Centre to carry out day to day work.
7. Service Support Provider will carry out instructions from concemed olficial deputed by LJniversity Computer Centre.

Feel free to consult Sh. Sahdev (9878903945) or undersigned for any clarilication. Quote your prices as under and address it to Director, University

Computer Cenke, Punjabi University, Patiala Subscribing "Quotation for Annual Service Contract" preferably in sealed envelope.

S. No. Description of Service Rate (lnclusive of all
taxes)

Service support for per Desktop/Laplops (lncluding maintenance of LAN of
Deoarlment/ Branch )

2. Service support per NODE (for ensuring net connectivity at NODE)

The Tentative (Negotiable) Draft of SLA is as under.

Service Level Agreement (Draft)

Service Level Agreement

This deed of agreement together with any attachments/annexure here lo atfixlor Annual Setuice Contrcct of Desktops, functional l/O points (in

hoste/s, guesf;ouse, rcsidential flats ol research scholars and so on) temed as 'Nodes" , Depaftment Level Local Arca Netwotus and Campus

Fiber Ba.-ckbone fot the sevices and scope of wo* as mentioned in Para 1 duly signed by M/s SERVICE PROVIDER'S ADDRESS (hereafler


