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Enterprise Content Business Process and Customer Communication
Management Case Management Management
» Document Management » Collaborative Process Modeling » Communication Designer
» Image Processing & Capture » Process Insights » Communication Generation
» Data Extraction » Process Orchestration Engine » Communication Distribution
» Records Management System » Dynamic Case Management » Communication Monitoring

AT THE HEART OF DIGITAL TRANSFORMATION LIES THE STORY OF
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Digital Sensing RPA Enterprise Mobility Analytics Cloud

RECOGNIZED BY INDUSTRY ANALYSTS

A “CHALLENGER” in Gartner Magic Quadrant for Content Services Platforms,
2018, 25 October 2018, Karen Hobert et al

“A LEADER” in “Cloud - Based Dynamic Case Management”
Forrester Wave™ Report, Q1 2018

* Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s
research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

* The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester’s call on a market and is plotted using a detailed spreadsheet with
exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.
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INDUSTRY SPECIFIC SOLUTIONS
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» Origination & On-Boarding

» Retail & Commercial Lending
» FATCA & CRS Compliance

» Wealth Management

» Trade Finance & Payment
Systems
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» Correspondence
Management

» Agenda Management
» Citizen Centric Services
» Office Automation

» Grants Management

» Procure -to -Pay & Accounts
Payable

» Order -to -Cash &
Accounts Receivable

» HR - Hire to Retire
» PO & Requisitions

» General Ledger
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» Customer Acquisition &
Policy Issuance

» Policy Owner Servicing
» Claims Management

» Service Request
Management

» FNOL
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» Member Enrollment

» Provider Contract
Management

» Claims

» Complaint Tracking &
Grievance Management
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» Bill Presentment

» Duplicate Bill Generation
» Welcome Kits

» Web Presentment

» Appeals & Grievances

» Corporate Contracts

“As part of our customer-centric business approach, we continually focus on our
Digital strategies and Newgen has been the perfect partner for us in this Digital
Transformation. Its robust BPM & ECM platform & agile implementation helped us
smoothly transition our loan origination & credit card processes to an automated
environment. And thus, has helped us in achieving our endeavours of giving best of
the class services to our customers. ”

I

Dr. Tariq Taha,

Chief Information & Transformation Officer, Bank Dhofar




AWARDS AND

Winner in the sector at the Dun & Bradstreet -
RBL Bank SME Business Excellence Awards 2018.

Gold Stevie winner for under the category - Innovative Use
of Technology in Customer Service” in Financial Services Industries.

Winner of The Asian Banker Award for

, 2018 for automating financial processes, including outward
remittance, standing orders, speed transfers overseas and inward enquiries using Newgen’s
solutions

Winner for Express IT Awards 2017 - The Financial Express for the category of
Award for their innovation in the field of Robotic Process Automation (RPA).

Winner of The Asian Banker Award for , 2017 for automating
processes such as Loan Automation, Asset Finance, Credit Card, Business Banking, Personal
Banking etc. by deploying Newgen’s BPM Suite
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AT A GLANCE

Incorporated in June 1992
520+* Active Customers
60+* Countries

250+* R&D Employees

270+* Employees in Sales
& Marketing

300+* Channel Partners
20.0%* YoY Growth

37* Patents

2600+* Employees

CORPORATE SOCIAL RESPONSIBILITY

WHO WE ARE

Newgen Software Technologies Limited (listed on
National Stock Exchanges [Script code: NEWGEN] and
BSE [Script code: 540900]), is a provider of Business
Process Management (BPM), Enterprise Content
Management (ECM) and Customer Communication
Management (CCM) platforms with large, mission-
critical solutions deployed at world's leading Banks,
Insurance firms, Healthcare Organizations,
Governments, BPO's & Telecom Companies.

At Newgen, reaching out to less privileged communities is not merely a practice, but an intrinsic
part of our DNA. Some of the initiatives we have taken under our CSR program are:

Newgen Digital Discovery Paathshala: This program is specially designed to develop e-learning
skills amongst students and to impart knowledge in schools through web-based technology.
Newgen has adopted a Government Girls school and conducts sessions with 6th, 7th and 8th
grade students, covering 1400+ students per week.

SOS Village: Newgen has adopted six families at the SOS Childrens in Faridabad and Bhopal.

"I am" Sessions: Newgen conducts monthly personality development sessions for less privileged
children from SOS Youth Hostel and Sadbhavna Trust. Special scholarships have been awarded
to the deserving ones to complete their graduation from leading colleges.

Akshaya Patra Foundation: Partnered for providing mid-day meals to 1000+ children.

GLOBAL

Newgen Software Technologies
Limited

A-6, Satsang Vihar Marg

Qutab Institutional Area

New Delhi - 110 067, India

P: (+91-11) 4077 0100, 2696 3571
F: +91-11- 2685 6936

Newgen Software Technologies
(UK) Limited

288 Bishopsgate, Liverpool Street
London EC2M 4QP

United Kingdom

P: +44(0)20-3709-4270

Newgen Software Inc.

1364 Beverly Road, Suite 300
McLean, VA 22101

United States

P: +1-703-749-2856

P: +1-703-439-0703

Newgen Software Technologies
Limited

Off No: 314, Building No: 3

P O Box. 500297, Dubai Internet City
Dubai, United Arab Emirates

P: +971 44541365

F: +971 44541364

Newgen Software Technologies
Canada Limited

2425 Matheson Blvd, Suite 765
Mississauga, ON, L4W 5K4
Canada

P: +1- 905-361-2824

F: +1-905-361-6401

Newgen Software
Technologies Pte Limited
30, Raffles Place # 17-38
Chevron House
Singapore 048622

P: +65 6221 8432

F: +65 6221 6923

* All figures as of May 2018 and Revenue Growth (FY13-18). Active Customers are those invoiced in the last 12 months. 32 patent applications under process & 5 patents granted as on March 2018.

Newgen Software

Level 35, Tower One,
International Towers, 100
Barangaroo Avenue

Sydney, NSW 2000, Australia
P: +612 80466880

F: +65 6221 6923
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