
 

 
ORDINANCES 

BACHELOR OF TOURISM AND TRAVEL MANAGEMENT  
(BTTM) 

       Duration: 4 Year Course 
                  (For the session of 2015-2016, 2016-2017, 2017-18.) 

 
1. The duration of the course leading to the degree of Bachelor of Tourism and Travel 
Management shall be four academic years. Each year shall be divided into two semesters. The 
examination for the first, third, fifth and seventh semesters shall ordinarily be held in the month 
of November/December and for the second, fourth, sixth and eighth semesters in the month of 
May/June or on such dates as may be fixed by the Syndicate. 
2. Every candidate shall pay his examination fee for each semester at the time of admission 
to the course, along with other charges, i.e. tuition fee etc. 
3. The Director of the Department shall forward to the Controller of Examinations at least 
five weeks before the commencement of the examination for each semester, a list of the students 
who have satisfied the requirements of regulations and are qualified to appear in the 
examination. 
4. The last date for receipt of admission application form and fee with and without late fee 
shall be as fixed by the Syndicate. 
5. The minimum qualification for admission to the first semester of the course shall be: 
5.1 a pass in 10+2 examination or equivalent from any other recognized board with not less 
than 45% marks in the aggregate. 
6. Every candidate shall be examined in the subjects as laid down in the syllabus prescribed 
from time to time. 
 25% marks in each paper excluding seminar, workshop, project/training report, practical, 
field work, viva voce etc. shall be assigned for internal assessment. 
 Seminar, project, practical, field-work and workshop will be assessed 100% on externally 
Viva-voce shall be conducted by the external examinations. 
 The Director of the Department shall forward these marks on the basis of periodical tests, 
written assignment, case discussions, syndicate sessions, practical’s, field work etc., to the 
Controller of Examinations at least two weeks before the commencement of the examination. 
7. The Director of the Department will preserve the records on the basis of which the internal 
assessment awards have been prepared for inspection, if needed by the University, up to six 
months from the date of declaration of the results. 
 Project reports shall be submitted to the Director of the Department at least ten days 
before the commencement of the examination. Project reports received after the prescribed date 
shall not be accepted. In certain circumstances, on the recommendations of the Director of the 
Department, the number of days for submission of project reports can be reduced. 
8. The first semester examination shall be open to a regular student who- 
8.1 has been on the rolls of the Department during one semester preceding the first semester 
examination; and 
8.2 has attended not less than 75% of the lectures, seminars, case discussions, practical’s, 
syndicate sessions, field work, project work etc., in each paper, a deficiency up to 10% may be 
condoned by the Director of the Department. 
8.3. The candidate is eligible to appear for third semester provided the candidate has passed 
fifty percent of papers in totality of both first and second semester and similarly to appear in fifth 
semester he has to pass fifty percent papers in totality of both third and fourth semester and 
similarly for appearing in seventh semester candidate has to pass fifty percent of papers in totality 
of fifth and sixth semester 



Explanation: Fifty per cent of 5 papers will be taken as 2, that of 7 papers as 3, and that of 9 papers 
as 4 for purpose of examination under this regulation 
10. The medium of instruction and examination shall be English. 
11. The minimum number of marks to pass the examination in each semester shall be: 
(i) 35% in each paper in the University examination separately as well as jointly with internal 
assessment. 
(ii) 35% in seminar, project, practical, field work and viva voce, 
(iii) 45% in the aggregate of (i) and (ii) above. 
12. Grace marks shall be give @ one per cent of the aggregate marks of the external 
examination of the University for each semester (only the marks of external examination will be 
counted for the purpose of calculating the grace marks and marks obtained in internal assessment 
will not be counted). A candidate may avail of the grace marks either in the aggregate or in one or 
more papers as may be to his advantage. Grace marks shall, however be given only for passing the 
examination or for earning the higher division and not for passing the examination with 
distinction. 
 
Reappear Regulations 
13. (a) A candidate who fails in the first, third, fifth or seventh semester but has secured 
at least 35% marks separately as well as jointly with internal assessment is not less than 45% of 
the papers prescribed for that semester shall be permitted to continue his studies for the second, 
fourth, sixth and eighth semester respectively but he will be required to reappear in the next 
May/June examination in such paper(s) i.e. which he had failed in the November/December 
examination simultaneously with the second, the fourth, sixth or the eighth semester examination 
as the case may be. 
  A candidate on reappearing shall pay admission fee per paper in each semester 
examination subject to a maximum fee as prescribed for the examination concerned and the 
admission fee for reappear would be in addition to the admission fee charged for other semester 
examination, if any, in which he was appearing. 
  if he fails to pass the first, the third or the fifth semester examination even after 
the second attempt his result for the second, the fourth  sixth or the eighth semester examination, 
as the case may be, shall be cancelled and he will be required to leave the course. 
(b) A candidate who fails in the second, fourth sixth and eighth semester but had secured at 
least 35% marks separately as well as jointly with internal assessment is not less than 45% of the 
papers prescribed for that semester shall be permitted to continue his studies in the third or the 
fifth, seventh semester but he will be required to reappear in such papers in which he had failed in 
the May/June examination. If he fails to pass the second, fourth, sixth and eighth semester 
examination even after the second attempt his result for the second, the fourth, sixth and eighth 
semester examination, as the case may be, shall be cancelled and he will be required to leave the 
course. 
(c) A candidate who fails in the eighth semester examination but has secured at least 35% 
marks separately as well as jointly with internal assessment is not less than 50% papers prescribed 
for that semester shall be allowed to reappear in such papers in which he has failed in the 
May/June examination in a special examination to be held in August but not before the expiry of 
six weeks from the date of the declaration of the result. 
Explanation : Fifty percent of 5 papers will be taken as 2, that of 7 papers as 3, and that of 9 papers 
as 4 for purpose of examination under this regulation. 
(d) A candidate who fails to clear the eighth semester examination even in the special 
examination held in August shall be given one more chance. He may appear either in 
November/December of the same year or in May/June examination next year in such papers in 
which he had failed in the special examination held in August. 



 A candidate who is unable to clear the eighth semester examination even after availing of 
the second chance as specified above shall be required to leave the course. 
(e) If a candidate is required to reappear in a paper which is 100% internal assessment, he will 
be given one more opportunity to qualify in that paper without attending a fresh course of 
lectures. The work assignment may be determined by the Director of the Department. 
14. A candidate who fails in the first, second, third, fourth, fifth, sixth, seventh and eighth 
semester and is not covered under ‘Reappear’ Regulation 13 may be given one more chance and 
allowed to appear in the next regular examination without attending a fresh course of lectures but 
he will have to repeat the entire examination. 
 If a candidate fails to pass in a semester examination even after the second attempt he 
will be required to leave the course. 
 
15 . The internal assessment awards of a candidate who fails in the examination shall 
be carried forward to the next examination. 
 A candidate who fails in the examination may appear in the next consecutive examination 
as an ex-student. 
16. As soon as is possible after the termination of the examination, the Controller of 
Examinations shall publish list of the candidates who have passed. 
17. Successful candidate shall be classified as under : 
 (i) Those who obtain 75% or more of the total  First Division 
  aggregate marks in all the semester   with Distinction 
  examination taken together. 
  
 (ii) Those who obtain 60% or more of the  First Division 
  aggregate marks but less than 75% 
  marks in all the semester examinations 
  taken together. 
  
 (iii) Those who obtain below 60% of the   Second Division 
  aggregate marks in all the semester  
  examinations taken together. 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SYLLABUS 
BACHELOR OF TOURISM AND TRAVEL MANAGEMENT 

(BTTM) 
Duration: 4 Year Course 

2015-16,2016-17,2017-18 
First Year 

First Semester Subjects  

S. No. Subject 
Code 

Subject Internal 
Marks  

External 
Marks  

Maximum Marks  

1.  BTTM101 Introduction to Travel & 
Tourism Industry  

25 75 100 

2.  BTTM102 Tourist Products of India 25 75 100 

3.  BTTM103 Tourism Management 
Concept 

25 75 100 

4.  BTTM104  Tourism Geography 1 25 75 100 

5.  BTTM105 Communication and Soft 
Skills 

25 75 100 

TOTAL 500 

Note: Punjabi /Punjabi Mudhla gyan Semester-I  qualifying paper . 
 

 

Second Semester Subjects  

S. 
No. 

Subject 
Code 

Subject Internal 
Marks  

External 
Marks  

Practical 
(External) 

Maximum 
Marks  

1.  BTTM106 Tourism Policy, 
Planning and 
Development 

25 75 - 100 

2.  BTTM107 Introduction to  
Transport Industry    

25 75 - 100 

3.  BTTM108 Human Resource 
Management 

25 75 - 100 

4.  BTTM109 Tourism Geography 2 25 75 - 100 

5.  BTTM110 Sociology in Tourism 25 75 - 100 

6.  BTTM111 Computer 
Fundamentals 

25 75 100 100 

7.                                                                                                                   Total                 700 

Note: Punjabi /Punjabi Mudhla gyan Semester-II  qualifying paper.  
 

 

 

 

 

 

 



p?u{bo nkc N{foiaw n?vA No?tb w?B/iw?NA 

 (ph aNh aNh an?w) (uko ;kbk) 

gzikph  

(e[nkbhckfJzr g/go) 

;w?;No gfjbk 

;?;aB 2015-16,2016-17,2017-18 

 

 

e[b nze : 100      ft;a/ ftu'I gk; j'D bJh nze : 35 

nzdo{Bh w[bKeD : 25 nze     nzdo{Bh w[bKeD ftu'I gk; j'D bJh nze :  09 

pkjoh gohfynk : 75 nze     pkjoh gohfynk ftu'I gk; j'D bJh nze : 26 

;wK : 3 xzN/      (nfXnkgB 6 ghohnv gqsh jcask) 

 

f;b/p; s/ gkm g[;seK 

Gkr T eEk ozr ;zgk,tfonkw f;zx ;zX{ ns/ vk apbd/t f;zx uhwk 

Gkr n (1) fBpzX ouBk L ;wkie,tksktoD ns/ ;fGnkuko ft;a/ Bkb ;pzXs . 

 (2) ftnkeoDL 

 (i) gzikph X[Bh-ftT[sA,;to,ftnziB,T[ukoB nzr,T[ukoB ;EkB s/ T[ukoB ftXh nB[;ko  
    X[BhnK dk torheoD. 

 (ii) ;apd-;aq/DhnK ns/ o{gKsoBL BKt,gVBKt,ft;a/;aD fefonk,fefonk ft;a/;aD,;zpzXe, 
    :'ie,gq;aB ;{ue ;apd. 

Gkr -J  Gkr- T ns/ Gkr-n d/ ftnkeoD tkb/ Gkr ftu' A ;zy/g T[ZsoK tkb/ gq;aB . 

 

nze-tzv ns/ g/go ;?No bJh jdkfJsK  

1 a f;b/p; d/ ;ko/ GkrK ftu' A gq;aB g[ZS/ ikDr/ . 

2 a g/go B{z fszB GkrK T,n ns/ J ftZu tzfvnk ikt/rk . 

3 Gkr T ftZu' AL 

 (1) fe;/ ejkDh dk ft;ak-t;s{$;ko$b/yeK d/ :'rdkB iK ejkDh ebk (fszB ftZu' AfJZe) 12 nze 

 (2) gkso ;zpzXh ikDekoh .      (gzi ftu' A d') 2x6= 12 nze 
4 Gkr n-1 fe;/ ft;a/ s/ fBpzX fbyD bJh fejk ikt/rk .    (fszBK ftZu' AfJe) 09 nze 

 2 d/ d'tK GkrK ftu' A fJe-fJe gq;aB g[ZfSnk ikt/rk ns/ ftfdnkoEh B/ d'tK ftu' A   

  fJe gq;aB eoBk jt'rk .        12 nze 

5 aGkr J eEk ozr ns/ ftnkeoD tkb/ Gkr ftZu' A;zy/g T[ZsoK tkb/ 15 (gkm g[;se eEk ozr  

 ftu' A 7 ns/ ftnkeoD ftZu' A8) gq;aB g[ZS/ ikDr/ . ftfdnkoEh B/ ;ko/ gq;aBK d/ ;zy/g T[Zso d/D/ j'Dr/ . 

 jo/e gq;aB d/ 2 nze j'Dr/ .       15x2=30 nze 
;jkfJe gkm-;wZroh 

1 ajoehos f;zx,Gk;ak ftfrnkB ns/ gzikph Gk;ak,pkjoh gpfb;aoia,fdZbh,1973 

2 apbd/t f;zx uhwk,gzikph Gk;ak ftfrnkB ns/ ftnkeoB (seBheh ;apdktbh dk ft;ak e';aa).gzikph :{Bhtof;Nh,gfNnkbk,2000 

3 ap{Nk f;zx pokV,gzikph ftnkeoB L f;XKs s/ ftjko, u/sBk gqek;aB,b[fXnkDk,2008  

4 agq/w gqek;a f;zx,f;XKse Gk;ak ftfrnkB,wdkB gpfb;aoia,gfNnkbk,2002 

5 agq/w gqek;a f;zx,gzikph Gk;ak dk  ;q's s/ pDso,gzikph :{Bhtof;Nh,gfNnkbk,1996 

6 agq/w gqek;a f;zx,o{g ftfrnkB, wdkB gpfb;aoia,gfNnkbk,2002 

7 ai'frzdo f;zx g[nko ns/ j'o, gzikph Gk;ak dk ftnkeoB, (I,II ns/ III), gzikph Gk;ak nekdwh, ibzXo  
8 a;[yftzdo f;zx ;zxk,gzikph Gka;k ftfrnkB,gzikph Gk;ak nekdwh,ibzXo,1999 

9 ay'Ii gfsqek (rbg ft;a/;a nze),gzikph :{Bhtof;Nh,gfNnkbk  

10 avk apbd/t f;zx Xkbhtkb,gzikph ejkDh dk fJfsjk;,gzikph nekdwh, fdZbh  
 

 

 

 

 



p?u{bo nkc N{foiaw n?vA No?tb w?B/iw?NA  

(ph aNh aNh an?w )(uko ;kbk) 

gzikph w[ZYbk frnkB 

(e[nkbhckfJzr g/go) 

;w?;No gfjbk 

;?;aB 2015-16,2016-17,2017-18 

 

e[b nze : 100      ft;a/ ftu'I gk; j'D bJh nze :35 

nzdo{Bh w[bKeD :25 nze     nzdo{Bh w[bKeD ftu'I gk; j'D bJh nze :09 

pkjoh gohfynk :75 nze     pkjoh gohfynk ftu'I gk; j'D bJh nze :26 

;wK : 3 xzN/      (nfXnkgB : 6 ghohnv gqsh jcask) 
Gkr -T (1) a r[ow[yh toBwkbk s/ b/yD-gqpzX 

  (T) nZyo f;Zfynk soshptko s/ G[bkt/A A nZyo. 

  (n) nZyo pDso nZyo o{g s/ b/yD d/ fB:w.    10 nze  

 (2) a r[ow[yh nZyo s/ gzikph X[zBhnK dk gqpzX 

  (T) ;to s/ ftnziB torheoB d/ f;XKs s/ T[ukoB. 

  (n) ;to ;{ue nZyoK s/ X[BhnK dh gSkD s/ tos' A. 

  (J) ftnziB ;{ue nZyoK s/ X[BhnK dh gSkD s/ tos' A . 

  (;) brK-wksoK dh gSkD s/ tos' A. 

  (j) brkyoK dh gSkD .       10 nze 

Gkr- n (1) a fbgh d/ nZyoK dh tos' A d/ fB:w 

  (T) g{o/ s/ nZX/ nZyoK dh gSkD s/ tos' A. 

  (n) ;to ;{ue nZyoK dh gSkD s/ tos' A. 

  (J) ;to tkjeK dh gSkD s/ tos' A. 

  (;) wksok s/ ;to tkjeK dh ;KMh tos' A. 

  (j) wksok dh ftnziB ;{ueK Bkb tos' A.     10 nze 

 (2) a gzikph ;apdktbh Bkb ikD gSkD 

  (T) frDsh 

  (n) jcas/ d/ fdB  

  (J) wjhB/nK d/ Bkw 

  (;) ozrK d/ BK 

  (j) cbK ;pihnK d/ Bkw 

  (e) g;a{a gzShnK d/ BK 

  (y) gzikph fo;ask-Bksk gqpzX dh ;apdktbh 

  (r)) xo/b[ t;sK dh ;apdktbh      15 nze  

 

Gkr -(J) a ;ko/ f;b/p; nkXkos npi?efNt NkJhg gq;aB    30 x 1 =30 nze 
 

nze tzv s/ g/go ;?No bJh jdkfJsK 

1 a(ftfdnkoEh gfjbh tko r[ow[yh fbgh f;Zy oj/ jB j' ;edk j? ftfdnkoEh gzikph Gk;ak s'I nBikD j'D, ;' gq;aB 

dk gZXo ftfdnkoEhnK dh ;hwk Bz{ fXnkB ftu oZfynk ikt/ .) 

2 a;ko/ GkrK ftu' A gq;aB g[ZS/ ikD 

3 a;ob s/ ;g;aN gq;aB g[ZS/ ikD 

4 atoDkswe gq;aB Bk g[ZS/ ikD 

5 aftfdnkoEhnK B{z fbZgh dk p'X eokT[D bJh X[BhnK, fbZgh fuBQK dh gSkD ns/ tos'I ;pzXh ;zy/g gq;aB g[ZS/ ikD    

 . b'V nB[;ko ftfdnkoEhnK B{z S'N iK u'D d/Dh bkiawh j? . 

6 agzikph ;apdktbh d/ ;ko/ GkrK ftZu' Agq;aB g[ZS/ ikD. b'V nB[;ko u'D ns/ S'N fdZsh ikt/ . 

 

 

 

 

 

 



 
;jkfJe g[;seK 

1) ;fsBkw f;zx ;zX{, nkU gziph f;yhJ/, gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk,2009(fjzdh s' A gzikph f;yD 

bJh)  

2 a;fsBkw f;zx ;zX{,r[ow[yh f;Zy',gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk 2011 (nzro/ih s' A gzikph f;yD bJh) 

3) ;hsk okw pkjoh,gzikph f;yhJ/,gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk,2002,(fjzdh) 

4) okiftzdo f;zx,gziph frnkB ;h avh a (ezfgT[No n?gbhe/;aB N{-boB n?vA Nhu gzikph),gpbhe/;aB fpT[o',gzikph    

  :{Bhtof;Nh,gfNnkbk .,2011 

5) Hardev Bahri,Teach Yourself Panjabi,Publication Bureau,Punjabi University,Patiala 2011. 

6) Henry A. Gleason and Harjeet Singh Gill, A Start in Punjabi,Publication Bureau,Punjabi 

University, 

    Patiala,1997. 

7) Ujjal Singh Bahri and Paramjit Singh Walia,Introductory Punjabi,Publication Bureau,Punjabi 

University, Patiala,2003. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

BTTM 101-INTRODUCTION TO TRAVEL & TOURISM INDUSTRY 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

UNIT I 

• Tourism: definition, meaning, nature and scope  

• Tourist, travellers, visitor, transit visitor and excursionist - definition and differentiation  

• Leisure, recreation and tourism and their Interrelationship  

• Concept of tourism resource, attraction, product, market, industry and destination in the  context of tourism  

• Components and elements of tourism: Intermediaries and suppliers  

• The tourism system  

• Types and typologies of tourism  

 

Growth Of Travel Through Ages  

 The Grand Tour  

 Industrial Revolution & The Development Of Travel  

 Advent Of The Jet  

 Advent Of High Speed Trains  

 

 

UNIT II 

 Evolution Of Demand  

 Tourism Demand and Supply: Introduction to Tourism Demand  

 of tourism demands 

 Motivation and tourism demand 

 Measuring the tourism demand.  

 Tourism Statistics (National and International).  

 Emerging Trends. 

 Factors Influencing The Growth Of Tourism  

Tourism Impacts: 

 Positive 

 Negative Impacts of Tourism 

 Socio Cultural 

 Economic 

 Environmental  

 Political  

Motivation For Travel  

 Basic Travel Motivations  

 Sociology Of Tourism   

 Social Significance Of Travel  

 



BTTM – 102 TOURIST PRODUCTS OF INDIA 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I 

Status of Tourism in India   

 Nature and characteristics 

 Important Circuits 

 Shopping 

 Cultural Heritage of India 

 Transport: Major airlines, rail, land and water 

 Tourism declared as an Industry in India 

 Consequences of Industry status 

 

Tourism Infrastructure in India 

 Tourism Infrastructure - Types, Forms and Significance  

 Other support Infrastructures required for tourism 

 

UNIT II 

 

Accommodation: Forms and types  

Transport Sectors 

 History  

 India by Rail  

 India by Road  

 India by Air  

 

Architectural Heritage of India 

 History of architecture of India.   

 Different style of architecture in India - Hindu, Buddhist and Islamic.  

 

 

 

 

 

 



BTTM103 -TOURISM MANAGEMENT CONCEPT 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I 

 

Fundamentals of Management  

 Meaning 

 Concept 

 Characteristics of management  

 Nature of management 

Management as a science, arts, and as a profession  

Functions of management and their relevance in tourism industry 

 Planning  

 Organising,  

 Directing 

 Controlling 

 Staffing 

 Coordinating  

UNIT II 

 

Types of management 

 Administrative management   

 Span of management 

 Levels of authority strategies for improving the human resources through organising in tourism 

Management Theories 

 Scientific Management 

 Administrative Management 

 Human Relations Movement 

 Behavioral Approach 

 Quantitative Approach 

 Systems Approach 

 Contingency Approach 

 

 

 

 

 

 

 

 

 

 



BTTM 104- TOURISM GEOGRAPHY 1 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

Geography in Tourism 

 Definition 

 Scope 

 Importance of Geography in Tourism.  

Natural and Climatic regions of the World in brief 

Maps in Tourism 

 How To Read A Map 

 Latitude, Longitude 

 International Date Line 

UNIT II 

Time Zones  

 Calculation Of Time 

 Time Differences 

 GMT Variations 

 Concepts of Elapsed Time 

 Flying Time 

 Ground Time. 

 Standard Time  

 Summer Time (Day Light Saving Time) 

Impact Of Weather And Climate On Tourist Destinations 

Geographical Determinants  

 Diversities And Disparities 

 Typology Of Area 

 Linkages Flows And Orientation 

Indian Geography 

 Physical And Political Features Of Indian Subcontinent 

 Climatic Conditions Prevailing In India.  

 

 

 

 

 

 

 

 

 

 

 

 



BTTM105 COMMUNICATION AND SOFT SKILLS 

 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

 

Communication 

 Meaning And Definition  

 Objectives Of Communication  

 Principles Of Communication  

 Scope Of Communication  

 Limitations Of Communication  

 Types of Communication 

 Communication Models 

Evaluation Of Communication Effectiveness  

 

Business Correspondence 

 Principles of Letter Writing 

 Types of Business Letters – Sales letters, Requests, Response letters, Complaint letters, Adjustment 

letters, Inquiry appeals 

 Resume Writing 

 Report Writing 

 

UNIT II  

Introduction to Personality Development 

 Elements of a Good Personality 

 Importance of Soft Skills;  

 Introduction to Corporate Culture 

 Professionalism in Service Industry 

 Group discussions – structure and types.  

 Presentation skills and techniques 

 Personal grooming and business etiquettes,  

 Corporate etiquette 

 Social etiquette and telephone etiquette 

 Role play and body language 

 

CASE STUDY 1) Japanese vs. American Work Culture 

2) Doing Business in Europe 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

SECOND SEMESTER  

Second Semester Subjects  

S. 
No. 

Subject 
Code 

Subject Internal 
Marks  

External 
Marks  

Practical 
(External) 

Maximum 
Marks  

1 BTTM106 Tourism Policy, 
Planning and 
Development 

25 75 - 100 

2 BTTM107 Introduction to  
Transport Industry    

25 75 - 100 

3 BTTM108 Human Resource 
Management 

25 75 - 100 

4 BTTM109 Tourism Geography 2 25 75 - 100 

5 BTTM110 Sociology in Tourism 25 75 - 100 

6 BTTM111 Computer 
Fundamentals 

25 75 100 100 

                                                                                                                                       Total         700 

Note: Punjabi/Punjabi  Mudhla gyan Semester-II  qualifying paper. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

p?u{bo nkc N{foiaw n?vA No?tb w?B/iw?NA  

ph aNh aNh an?w (uko ;kbk) 

gzikph (;w?;No d{ik) 

(e[nkbhckfJzr g/go) 

;?;aB 2015-16,2016-17,2017-18 

 

e[b nze : 100       ft;a/ ftu' A gk; j'D bJh nze : 35 
nzdo{Bh w[bKeD : 25 nze     nzdo{Bh w[bKeD ftu'I gk; j'D bJh nze : 09 
pkjoh gohfyn : 75 nze     pkjoh gohfynk ftu'I gk; j'D bJh nze : 26 
;wK : 3 xzN/      (nfXnkgB : 6 ghohnv gqsh jcask) 
 

f;b/p; s/ gkm g[;seK 

Gkr - T tkose ftt/e, ;zgk a vk aokfizdogkb f;zx pokV,vk airsko f;zx, gzikph :{Bhtof;Nh,gfNnkbk. 

 

Gkr -n-1 fuZmh-gZso  

 2 ftnkeoD 

 (i) ;apd-pDso ns/ ;apd ouBk gfoGk;ak,w[ZYb/ ;zebg,w{b o{g,nr/so,gS/so,ftT[sAgs o{g ns/ o[gKsoh o{g . 
 (ii) Gk;ak tzBrhnK Gk;ak dk Ne;kbh o{g,Gk;ak ns/ T[g-Gk;ak dk nzso ns/ nzso-;pzX,gzikph T[g-Gk;aktK    
    ns/ gSkD fuzBQ . 

Gkr-J  T[go'es f;b/p; s/ nXkos ;zy/g T[sZoK tkb/ gq;aB . 

nze-tzv ns/ g/go ;?NZo bJh jdkfJsK 

1 a  f;b/p; d/ ;ko/ GkrK ftu' A gq;aB g[ZS/ ikDr/ . 

2 a  g/go B{z fszB GkrK T,n ns/ J ftZu tzfvnk ikt/rk. 

3 aGkr T ftu' A  

 (i ) fe;/ fJe dk ft;ak$;ko$b/yeK  d/ :'rdkB iK fBpzX ebk pko/ gq;aB . (fszB ftu'I fJe) 12 nze 
 (ii ) fBpzXK ftub/ ftukoK ;pzXh S'N/ T[ZsoK tkb/ gq;aB .  (gzi ftu'I d') 2x 6=12 nze 
4 aGkr n-1 fe;/ ft;a/ s/ fuZmh$gZso fbyD bJh fejk ikt/rk .   (fszB ftZu' AfJZe) 09 nze 

     n-2 d/ d'tK GkrK ftu'I fJe-fJe gq;aB g[ZfSnk ikt/rk ns/ ftfdnkoEh B/ 

   d'tK ftu' fJe gq;aB eoBk j't/rk .             12 nze 

5 aGkr-J ftu gkm g[;se tkose ftt/e ns/ ftnkeoD tkb/ Gkr ftu'I ;zy/g T[ZsoK tkb/  

  15 (gkm g[;se tkose ftt/e ftu'I 7 ns/ ftnkeoD ftZu' A 8) gq;aB g[ZS/ ikDr/ . 

  ftfdnkoEhnK B/ ;ko/ gq;aBK d/ ;zy/g T[Zso d/D/ j'Dr/. jo/e gq;aB d/ 2 nze j'Dr/ .  15x2=30 nze 

    

    ;jkfJe gkm-;wrZoh 

1 ajoehos f;zx,Gk;ak ftfrnkB ns/ gzikph Gk;ak,pkjoh gpfb;aoia,fdZbh,1973. 

2 apbd/t f;zx uhwk,gzikph Gk;ak ftfrnkB ns/ ftnkeoB (seBheh ;apdktbh dk ft;ak e';a) gzikph :{Bhtof;Nh,gfNnkbk. 

3 ap{Nk f;zx pokV,gzikph ftnkeoB f;XKs s/ ftjko,u/sBk gqek;aB,b[fXnkDk,2008. 

4 agq/w gqek;a f;zx,f;XKse Gk;ak ftfrnkB,wdkB gpfb;aoia,gfNnkbk,2002 

5 agq/w gqek;a f;zx,agzikph Gk;ak dk ;q's s/ pDso,gzikph :{Bhtof;Nh,gfNnkbk,1996 

6 ay'Ii gfsqek (fBpzX nze),gzikph :{Bhtof;Nh,gfNnkbk . 

7 ai'frzdo f;zx g[nko ns/ j'o,gzikph Gk;ak dk ftnkeoB,(I,II ns/ III  gzikph Gk;ak nekdwh,ibzXo . 
8 a;[yftzdo f;zx ;zxk,gzikph Gk;ak ftfrnkB,gzikph Gk;ak nekdwh,ibzXo,1999. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

p?u{bo nkc N{foiaw n?vA No?tb w?B/iw?NA 

 (ph aNh aNh an?w) (uko ;kbk) 

gzikph w[ZYbk frnkB 

(e[nkbhckfJzr g/go) 

;w?;No d{ik 

;?;aB 2015-16,2016-17,2017-18 

 

e[b nze : 100      ft;a/ ftu'I gk; j'D bJh nze :35 

nzdo{Bh w[bKeD :25 nze     nzdo{Bh w[bKeD ftu'I gk; j'D bJh nze :09 

pkjoh gohfynk :75 nze     pkjoh gohfynk ftu'I gk; j'D bJh nze :26 

;wK :3 xzN/      (nfXnkgB : 6 ghohnv gqsh jcask) 
 

Gkr -T (1) a  ;apd gqpzX ;apd i'VK dh tos' A 

  (T) d' nyoh ;apdK d/ ;apd i'V  

  (n) fszB nZyoh ;apdK d/ ;apd i'V 

  (J) pj[ nZyoh ;apdK d/ ;apd i'V       15 nze 

 (2) a ;apdK dhnK ;ao/DhnK s/ ftnkeoBe torK dh gSkD 

  (T) ;apdK dhnK ;ao/DhnK dk f;XKs,gSkD s/ tos' A 

   (BKt,gVBKt,ft;a/;aD,fefonk,fefonk ft;a/;D nkfd) 

  (n) ftnkeoBe torK dh gSkD s/ tos' A 

   (fbzr, tuB, g[oy,ekb nkfd )     10 nze 

Gkr -n (1)  ;apd pDsoK s/ ftnkeoBe fJekJhnK dk f;XKs,gSkD s/ tos'I . 

  (T) gzikph ;apd pDsoK dk f;XKs,gSkD s/ tos' A  

   (nr/so,fgS/so,;wk;,d[jo[esh) 

  (n) ftnkeoBe fJekJhnK dk f;XKs,gSkD s/ tos' A 

   (tkez;a,T[g-tke s/ tke) 

  (J) ;apdK dk ftnkeoBe w/b f;XKs s/ ftjko    10 nze 

 (2) ft;aokw fuzBQK dh gSkD s/ tos' A      10 nze 

 

Gkr -J  ;ko/ f;b/p; s/ nkXkos nkpi?efNt NkJhg gq;aB     30x1=30 nze 
nze tzv s/ g/go ;?NZo bJh jdkfJsK 

1 a(ftfdnkoEh gfjbh tko r[ow[yh fbgh f;Zy oj/ jB. j' ;edk j? ftfdnkoEh gzikph Gk;ak s'I nBikD j'D, ;' 

gq;aBK dk   

  gZXo ftfdnkoEhnK dh ;whk Bz{ fXnkB ftu oZfynk ikt/ .) 

2 a;ko/ GkrK ftu' A gq;aB g[ZS/ ikD. 

3 a;ob s/ ;g;aN gq;aB g[ZS/ ikD . 

4 atoDkswe gq;aB Bk g[ZS/ ikD . 

5 aftfdnkoEhnK B{z ftnkeoB dh w[ZYbh ikDekoh ;pzXh ;zy/g gq;aB g[ZS/ ikD . b'V nB[;ko ftfdnkoEh B{z S'N iK 

u'D  

  d/Dh bkiawh j? . 

;jkfJe gkm ;wZroh  

1) ;fsBkw f;zx ;zX{, nkU gziph f;yhJ/, gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk,2009(fjzdh s' A gzikph f;yD 

bJh)  

2 a;fsBkw f;zx ;zX{,r[ow[yh f;Zy',gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk 2011 (nzro/ih s' A gzikph f;yD bJh) 

3) ;hsk okw pkjoh,gzikph f;yhJ/,gpbhe/;aB fpT{o',gzikph :{Bhtof;Nh,gfNnkbk,2002,(fjzdh) 

4) okiftzdo f;zx,gziph frnkB ;h avh a (ezfgT[No n?gbhe/;aB N{-boB n?vA Nhu gzikph),gpbhe/;aB fpT[o',gzikph    

  :{Bhtof;Nh,gfNnkbk .,2011 

5) Hardev Bahri,Teach Yourself Panjabi,Publication Bureau,Punjabi University,Patiala 2011. 

6) Henry A. Gleason and Harjeet Singh Gill, A Start in Punjabi,Publication Bureau,Punjabi 

University, 

    Patiala,1997. 

7) Ujjal Singh Bahri and Paramjit Singh Walia,Introductory Punjabi,Publication Bureau,Punjabi    

    University, Patiala,2003. 



  BTTM106 TOURISM POLICY, PLANNING AND DEVELOPMENT 
 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

Introduction to planning  

 Definition 

 Nature 

 Process of Planning 

 Types of Planning  

 Scope of Planning 

Tourism Planning  

 Importance Of Planning In Tourism 

 Steps In Tourism Planning 

 Factors Influencing In Tourism Planning  

 Types Of Tourism Planning  

 Approaches Of Planning In Tourism  

 

Planning of Tourism In India: 5 year Plans for Tourism  

 

UNIT II  

 

Planning Approaches For Different Forms Of Tourism 

 Eco Tourism 

 Urban Tourism 

 Rural Tourism  

 

Impacts Of Unplanned Tourism Development On A Tourist Destination   

Tourism Policy Of India: Study About The Plans And Policies Of The Govt. Of India for The Development Of 

Tourism Sector  

National Action Plan For Tourism (NAPT) 1992: Objectives And Strategies.  

 

 

 

 

 

 

 

 

 

 

 

 

 



BTTM107INTRODUCTION TO TRANSPORT INDUSTRY     

 

Time Allowed: 3 Hrs.                                                                                         Max. Marks :  100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

 

 

 

Introduction 

 Functions of Transport  

 Means of Transport:  

1.  Land Transport: Pathways (Headloads, Pack animals), Tramways, Roadways (Vehicular and Non-

Vehicular traffic, Railways (Freight Carriers  

2. Water Transport : Inland Waterways and Ocean Transport 

3. Air Transport: Passenger and Cargo  

 

History of Transport 

 Transport in Anciert Era  

 Transport in Imperial Era  

 Transport in Modern Days  

 

UNIT II  

Transportation in India 

 Concept of Transport  

 Impact of Modernisation of Transport on Tourism  

 Statistics in Tourism and Means of Tourism  

 Trade and Transport Regulations 

 5 year Plan for the development of Transport in India  

 Work, Health and Safety Regulations 

 Logistics  

 

Case Study: ISBT, New Delhi, IGI Airport  

 

 

 

 

 

 

 

 

 

 

 

 



BTTM108 HUMAN RESOURCE MANAGEMENT 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

 

Introduction To Human Resource Management 

 Definitions 

 Functions of Personnel Management 

 Objectives Of Personnel Management 

 Qualities of a Good Personnel Manager 

Human Resource/Man Power Planning 

 Definitions 

 Need Of Manpower Planning 

 Objectives Of Hr Planning 

 Advantages Disadvantages Of Manpower Planning 

 Process/Steps. 

Recruitment 

 Definition 

 Sources Of Recruitment 

 Internal Sources Of Recruitment& (Advantages, Disadvantages) 

 External Sources (Advantages, Disadvantages) 

Selection 

 Definition 

 Steps In Selection Process(Application Blank, Initial Interview Of The Candidates, Employment Tests, 

Interviews, Checking Reference, Physical Or Medical Examination, Final Interview & Induction) 

UNIT-2 

Training And Development 

 Training Definition 

 Importance Of Training 

 The Training Process 

 Training Methods (On The Job- Job Instruction Training, Job Rotation, Special Assignments) 

 Off The Job (Vestibule Training, Lecture Method, Conference Method, Seminar Or Team Discussion, 

Case Study Method 

Development 

 Definition, Need, Methods 

 -On The Job 

 -Off The Job 

Performance Appraisal 

 Definition 

 Objectives 

 Process 

 Methods-(Past OrientedFuture Oriented) 

 



Job Evaluation- 

 Definition 

 Objectives 

 Principles 

 Methods-Non Analytical, Analytical 

Employee Remuneration 

 Definition 

 Components 

 Factors Influencing Employee Remuneration 

 Concept of Wages 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BTTM 109 TOURISM GEOGRAPHY 2 

Time Allowed: 3 Hrs.                                                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

PLACES OF INTEREST& PROFILE & MAP-WORK  

MUMBAI 

Juhu Beach, Kanehri Caves, Gateway Of India, Hanging Gardens,Marine Drive, Haji Ali’s Tomb And Mosque, 

Elephanta Caves 

Excursions: 

Marve-Manori-Gorai 

 

BANGALORE: 

Places Of Interest 

Bull Temple, Gangadhereshvara Temple, The Fort, Tipu Sultan’s Palace, 

Excursions: 

Whitefeild/Puttaparthi, Nandi Hills 

 

AHEMDABAD 

Sabarmati Ashram, Jumma Masjid , The Shaking Minarets, Three Gates, Calico Textile Museum 

Excursions 

Thol Wildlife Sanctuary, Nal Sarover Bird Sanctuary, Mudhera, Patan 

 

CALCUTTA 

Victoria Memorial , Botanical Gardens, Horticulture Gardens,Zoo, Indian Museum, Nilhat House, Kalighat, 

Nirmal Hriday 

Excursions 

Belur Math, Sunderbans Tiger Reserve, Shanti Niketan 

 

HYDERABAD 

 

Char Minar, Mecca Masjid, Birla Mandir, Saler Jung Museum,Golconda Fort, Qutub Shahi Tomb, Osmania 

University 

Excursions 

Yadagirigatta, Nacharam, Nagarjuna Sagar 

 

UNIT-2 

CHANDIGARH 

Rock Garden, The Capitol Complezx The Rose Garden, Sukhna Lake, Yadvendra Gardens, The Central 

Business District 

 

THIRUVANNATHPURAM 

Anantha Padamswami Temple, Kuthrimallika Palace Museum,Shri Chitra Art Gallery, The Kannakkunnu 

Palace, Science AndTechnology Museum 

Excursions 



Kovalam Beach, Varkala, Thiruvallam, Kollam, Kanyakumari, 

Neyyar Dam, Padmanabhapuram Palace, Suchindram Temple, 

Alappuzha, Kottayam 

 

CHENNAI 

Fort St George, Kapileshawara Temple, Marina Beach, St ThomeCathedral, Kalakshetra, Theosophical Society, 

Mgr Film City 

Excursions 

Cholamandal Artists Village, Crocodile Park, Pulicat Lake, Mammallapuam 

 

NEW DELHI 

 

Qutub Minar, Safdarjung Tomb, Rashtrapati Bhawan. India Gate,Jantar Mantar , Red Fort, Jama Masjid, Purana 

Quila, Huayun’dsTomb, Bahai Temple, Lodhi Gardens, Crafts Museum, INA  Market 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BTTM 110SOCIOLOGY IN TOURISM  

Time Allowed: 3 Hrs.                                                            Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

 
Introduction 

 Sociology: Meaning and Definitions 

 Sociology of Tourism: Meaning 

 Conceptualizations and Theoretical approaches  

 

Social Impacts of Tourism on Society  

 Guest and Host Relationship 

 The Tourist  

 Issues of Tourism Sociology  

 Structure of the Tourism System  

UNIT II  

 

Current Issues in study of Tourism 

Ecological, Environmental, Political Side Effects of Tourism  

Tourism and Inequalities  

 

Sociology of Tourism; India:  

 Reviving Art and Culture through Tourism  

 Handicrafts and Tourism  

 Employment opportunities of artisans through Tourism 

 Tourism Multiplier: Introduction 

 

 

 

 

 

 



   BTTM  111  COMPUTER FUNDAMENTALS 

Time Allowed: 3 Hrs.                                                         Max. Marks : 100 

                                                                                                                             Theory: 75 

                                                                                                                             Internal Assessment: 25 

INSTRUCTIONS FOR THE PAPER SETTER 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each. Section-B will be from Unit-2 and will have 4 

questions of 15 marks each. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 

questions of one mark each. Section-C is compulsory. 

INSTRUCTIONS FOR THE CANDIDATE 

Question Paper will consist of three sections namely – Section-A, Section-B and Section-C. Section-A will be 

from Unit-1 and will have four questions of 15 marks each out of which candidate has to attempt any two 

questions. Section-B will be from Unit-2 and will have 4 questions of 15 marks each out of which candidate has 

to attempt any two. Section-C will be from entire syllabus (Unit-1 and Unit-2) and will have 15 questions of one 

mark each. Section-C is compulsory. 

 

UNIT I  

 

History of Computer technology  

Automation In The Tourism Industry 

Types Of Computers  

 Mainframe Computers  

 Mini Computers  

 Microcomputers  

 Portable Computers  

 Computer & Its Application In The Hospitality Industry  

 The Internet & The Tourism Industry  

 

UNIT II 

Internet Application  

World Wide Web  

Networks & Networked Computers  

Internet Hardware Components  

MS OFFICE (MS-Word, MS-PowerPoint, MS-EXCEL) 

 

Essential Of Computer Systems  

 Hardware and Software 

 Input/Output Units  

 Keyboards  

 Touch Screen Treminals  

 Other Input Devices 

 


