Tender Notice

Sr.No.

Tenders are invited from interested contractors for the Nine Hostel Mess at the
locations of the Hostel Mess inside Punjabi University Campus in Patiala

Terms & Conditions '

The applicant should have at least two years of experience in running a hostel
mess in a reputed educational institution or as a munim of a cooperative mess
and Experience Certificate containing (1) Full Name (2) Mobile and (3)
Landline Telephone Numbers and (4) Official Email Address of the Issuing
Officer (not more than six (6) months from the date of opening of this tender)
must be submitted along with the tender application.

Cost of Each Diet will remain fixed at Rs. 32.00 during the complete tenure of the Contract
(Year 2025-26 upto 30th June 2026). addionally Rs.10/-(Per month) for the breakage of
crockery etc. from each hostel resident. Contractor will continue to give their services
under the same T&Cs till the next contractor (selected through next tender for the FY
2026-27 takes over the mess operations).tender is

A qualified contractor or cooperative mess munim can be given a contract for a maximum
of two hostel mess.

A non-refundable demand draft of Rs. 2000/~ payable at Patiala in favour of
Registrar, Punjabi University, Patiala - 147002 should be enclosed with the
tender application for hostel mess as tender fee.

Each tender document sealed in a separate envelop superscribed as: Tender Document
for Hostel Mess.

Security deposit is refundable without any interest at the end of the contract period after
settling any dues payable by the selected contractor.

All the tenders quotations must reach the office of Dean Student Welfare (DSW) Punjabi
University Patiala - 147 002 latest by 16.30 Hrs. on 15-09-2025 through:

through registered post to the office of Dean, Students Welfare, Punjabi University,
Patiala on or before dt. 15-09-2025 @ 4.30 PM.

Received Tender will be opened at above said office on 16-09-2025 at 10.00 A.M.

The applicant must hold a license from Food Safety and Standards Authority of India
(FSSAI) Valid at the time of apply the tender for the complete tenure of the contract i.e.

30th June 2026.

10

If the tender is accepted, the contractor shall deposit a refundable security
amount of Rs. 1.00 lakhs at the concerned hostel within the stipulated time. If
the contractor fails to deposit the security amount within the stipulated time,
his contract shall be deemed to be cancelled and the mess contract will be
awarded to another contractor.

11

If a contractor leaves the contract without honoring all the T&Cs of this tender, his/her
security deposit (Rs. 1.00 Lac per hostel mess) will be confiscated. Addiotionally, such
contractor will also immeadiately pay a defaulter-fine of Rs. 1.00 Lac along with the penal
interest @ 18% monthly compunded monthly, and applicable from the date of award of
the tender contract (compounded monthly means begining from the date of default upto
the day of payment into the account of The Registrar, Punjabi University, Patiala).

11-a

Such a defaulter contracter at one hostel mess location, will also become defaulter at the
second/other hostel mess location, in case the same contracter happens to be running a
second hostel mess under this same contract tender.

12

Hostel mess contracts will be given to the eligible applicants based on
maximum experience. If the maximum experience of two candidates is equal,
then the mess contract will be given through a lottery. It is also clarified here
that it is not necessary that the old contractors who are running the mess
should get the contract for the same mess in which they were running the
mess earlier.

13

If there is any dispute regarding the allocation of a hostel mess, the conciliatin i
will be Dean Students Welfare, Punjabi University, Patiala. g authority

14

All disputes related to this contract/tender or the here-in mentioned a r
there-of, are subject to Patiala Punjab Jurisdiction Only. Afeement TaGs
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At the end of the contract, the contractor will have to return all the cooking utensils,
crockery or other materials provided by the warden/senior warden of the hostel. In case of
any depreciation, breakage etc., due amount will be paid by the contractor on or before
the last day of the contract, failing which, his/her security will be confiscated. If the security
amount is less than the total loss, then the contractor will immediately pay the difference to

the hostel account of the university. Any delay in making such deposit will attract a penal
interest @18% Per Month componuded monthly.

16

The contractor will be responsible for the maintenance/repairs of all the furniture, freezers,

cooking stoves, curtains, geysers (used in the mess), water filter, dessert cooler,
microwave oven, deep freezer, ceiling fans, tube lights etc.

16-a

In case of any loss of these items,

then, it will be compensated immediately (within Two
Weeks from the instructions by the

Punjabi University authorities) by the contractor.

16-b

Contracter will directly pay all the electricity bills of the hostel mess before the due dates.

16-c

16-d

The contractor must use the LPG carefully & responsibily.

In case of any loss/accident due to the careles

be held responsible for that loss and will comp
law of the land.

sness in using the LPG, the contractor will
ensate it accordingly as per the applicable

17

The hostel mess contractor will su
residents who have been formally
warden/senior warden.

pply breakfast, lunch and dinner to only those hostel
allotted a room in the attached hostel by the concerned

17-a

In the hostels, the contractor will also provide canteen services from 4:00 PM to
10:00 PM. The rates of the items sold at the canteen are already fixed (attached).
The contractor will keep the items as per the attached list and will not charge
more than the fixed rates. In case of any violation of the rules, the contractor
will be given a warning for the first violation, a fine of Rs. 10,000/- will be
imposed for the second violation, Rs. 50,000/- for the third violation, and on

the fourth violation, the contract will be cancelled and in addition, the security
deposit will be forfeited.

18

The contractor has to follow the menu

approved (with approved quantities) by the
warden/senior warden of the hostel. This will be tentatively as follows:

18-a

Lunch: curd 60 gram (prepared from pure milk), seasonal vegetable, chapattis, rice
(pulao), and onion, radish etc

18-b

Dinner: Pulses, chapattis, salad(as above), paneer (30gm per meal),peas, spinach, green
vegetables etc sweet dish(casted, kheer etc) atleast thrice a week,

For detailed individual price lists and the daily Menu - See Appendix-1

19

The mess items can be inspected b
Moreover the hostel welfare co
regarding the food quality.

y the DSW/Provost/senior warden/warden at any time.
mmittee can complain to the senior warden/warden

20

The senior warden/warden can also fine the mess contract

or and reduce the price of a
particular diet in case of poor quality of any item.

21

The mess contractor should always maintain the hygiene of the kitchen, utensils, wash

basin, food serving area, dinning area, furniture etc. to the satisfaction of the senior
warden/warden. If he does not do so then his contract may be cancelled.

22

Those students who are not alloted a room in the hostel may be given the permission to
have a meal in the mess only on the recommendation of senior warden/warden. Such
persons will pay Rs.40/- per diet.

23

All the contractors will maintain their own accounts of the material purchased for the mess.
The office of the concerned hostel will have no role in it. All the related firms or other

parties with whom any transaction is made by the contractor, will be the responsibility of
the contractor only.

24

The time of opening and closing the mess will be fixed by senior warden/warden.

25

If the working/behaviour of the contractor is not satisfacto

: ry the senior warden/warden
may cancel the contract at any time.

26

The mess contractor will recruit atleast 12 mess workers fo
hostel residents. The mess contractor himself will be res
mess workers.

r serving tea, meal etc, to
ponsible for the conduct of the

27

The mess contractor will provide photographs of all mess workers along with their latest
updated Aadhaar Cards to the hostel office for police verification.

28

el st s M workers their medical €xamination will be
conducted. These conditons will also be applicable to the O oA, il be
who will replace the old one.

e e
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Eve.ry month the crockery,utensils kitchen items and mess workers will be checked by the
senior warden/warden.

30 The senic_:r warden/warden will decide the amount to be paid on purchase of new utensils
by replacing the old one out of the fund collected from the hostel residents.

31 The mess contractor will have to ensure that all mess utensils should get coated or
galvanzied after every three months.(where it is applicable).

32 The mess contractor can refuse to provide mess and canteen services to those residents
yvhose t?lll outstanding/credit exceeds Rs.2000/-. He will be liable to provide written
information to the senior warden/warden.

33 The mess contractor will put the account details of the diets of all the residents on notice
board after every three days.

34 The mess contractor and his employee/workers are prohibited from consuming and
keeping any kind of intoxicants such as alchol, tobacoo, drugs etc. inside the hostel
premises.

35 The Guests of the mess contractor and workers are not allowed inside the hostel.

26 The Mess Contractor shall have to follow the orders issued by the Hostel
Authorities from time to time which are related to the day to day work of the
Mess Contractor and hostel management.

37 In case of any doubts regarding these conditions the decision of Dean Students Welfare
(DSW) will be final. .

38 The mess contractor will be responsible to arrange the residence of the workers.

39 If any complaint is made by the students regarding the mess, the contractor will be
given a warning for the first violation, a fine of Rs. 10,000/~ will be imposed for the
second violation, Rs. 50,000/ for the third violation, and the contract will be
cancelled on the fourth violation and In addition, the security deposit will be
forfeited.

40

If the mess contractor carries out any commercial activity at the hostel, the
contractor will be given a warning for the first violation, a fine of Rs. 10,000/- will be
imposed for the second violation, Rs. 50,000/~ for the third violation, and the
contract will be cancelled on the fourth violation and In addition, the security
deposit will be forfeited.

Note:- The contractor will have to use good quality pulses, vegetable oil,
milk, flour, rice, spices, tea leaves, fresh vegetables/fruits.

Dean Students Welfare,

Punjabi University, Patiala
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Sr.No. | Items Revised Rate
1 g 9/-

2 vu U3t 13/-

3 TT (200 WHMS,) 12/-

4 det araH 15/-

5 det 33t (300/200 MHAS,) 23/- | 20/-
6 33T TU (300/200 WHMS,) 20/- / 17/-
7 g55T AF (3007200 WHNS) 23/- [ 20/-
8 Tdl (Dish Plate) 11/-

9 JfE3T (Dish Plate) 13/-

10 L EARCRE 13/-

11 Ul gadt 33/-

12 Naft 3zar 23/-

13 g3 Uim (Atta/Brown) 3/-

14 U8s yaiar 10/-

15 FCes UgiaT 14/-

16 i Ut 10/-

17 uala Ut 14/-

18 SP Tea Rs.2/- extra per cup
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' Appendix-1 .
\ Day ‘ Lunch Dinner
Monqay M.ix Vegetable/Mix Pulses (Mix Dal) | Green Vegetable (Seasonal)
Rice Dal
Raita Rice pudding
Eucsday Kidney Beans and Rice ' Green Vegetable (Seasonal)
. ' Dal .
\Wednesday Check Peas Chilli Cheeses Shahi Cheese/Egg
Thursday | Karri Rice g“rWNel‘lnicelli
- | D:laen Vegetable (Seasonal)
riday Black Check peas Chana Masala or Chhollyan di dal
an di da
s . uCr:tst?l?g Seasonal Green Vegetable
aturday | Kidney Beans and Ri Gren
Sunday Chh - ‘| Dal " Vegetable (Seasonal)
ole Bhature/Purian Green Vegornni—
\ . Dal N Vegetable (Seasonal)

= Rice
"Never repeat the same Dal/Gresn Vegsiable in o week. ——oding or Vermicelli
“-_‘--—_




